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I. Hesb 1 3a1a4u npoBeJeHHsl OLEHKH KaYyecTBa OKa3aHHA yCayr

Hay4Ho-uccnenoBarenbckue padoTel Mo OLIEHKE KayecTBa okaszaHus ycnyr MbYK
«lom kynbTypsl «Kpuctana» ropoackoro okpyra 3ATO CubOupckuii Anraiickoro kpas
ObIM MPOBEJAEHBI BO HCIOJHEeHHE cTarbM 36.1 3akona Poccuiickoil denepauuu ot 9
oKTsA0pst 1992 1. Ne 3612-1 «OcHoBel 3akoHOmarenbcTBa Poccuiickoil denepamuu o
KYJIBTYPE».

OcHOBHas 1E/b JIAaHHOI'O MCClIeIoBaHus — pas3paboTkKa Ipe/uloKeHHi 110
MOBBIIIECHUIO KauecTBa okazaHus yeiayr MBYK «J/lom kyaetypel «Kpucrtaiiy.

HayuHo-uccienoBaTeJbCkue pabdoThl ObLIM  HAmpaBjieHbl Ha  BBINOJHEHHE
CIIEAYIOIIMX 3a/ay:

1) cOop cBeaeHuit 0T MOTpeOUTENEH YCIYyTr OpraHu3alluy KyJIbTYpPBI;

2) T[poBepKa IMOJYYEHHBIX CBEJAEHMWIA, BTOpUYHas o00pabdoTKa JaHHBIX
COLIMOJIOTMYECKOr0 011poca;

3) oueHka UHGOpPMAaLIMK, pasMELICHHON Ha OHIMAJIBHOM CaliTe YUPEIKIACHUS,

4) aHaJIM3 TMOJYYCHHBIX JaHHBIX;

) NOArOTOBKA MPEIOKEHHH I10 MOBBILICHHIO KayecTBa pad0oThl OpraHu3aLui.

OneHka Ka4yecTBa OKasaHUs YCJIYI [pOU3BOAMIACE B mepuoja ¢ 7 mo 26 v

U017 T

II. MeToaHKa H HHCTPYMEHTAPHH OUEHKH

HayuHo-uccienoBaTe/ibCKue  padoTel NPOBOAMIUCE B COOTBETCTBHHM €
MeToau4YeCKMMH PEKOMEHIALMAMHA MO0 IPOBEJCHUID HE3aBUCHMOM OLIEHKH Ka4decTBa
OKa3aHUs yCIYyI OpraHu3alusIMH KyJIbTYphl, YTBEPKISHHBIMH NPUKa30M MUHKYJIBTYpPEI
Poccum ot 07.03.2017 Ne 261; npukaszoM MunkyaeTypsl Poccun ot 22.11.2016 Ne 2542
«O0 yTBep:KAeHHM MoKa3aTeseil, XapakTepHu3yolux o01ue KpUTeprun OLIEHKH KayecTBa
YCIIYT OpraHu3aluiaMU KyJIbTYPhbI».

MeToaMYeCKMMH PEKOMEHJALMAMH YCTAHOB/ICHA CIIEAYIOLIAsA CUCTeMa KpUTEpUEB

U [oKa3aTeJiei OLIEHKH KadecTBa OKa3aHus YCIYID B OTHOLICHHH OpraHH3allii KYJIBTYPHEIL.



1. OTKPBLITOCTH H AOCTYNHOCTH HHPOPMALHUH 00 OPraHH3ALHH KYJIbTYPbI.

1.1. Hanuuue oOuieit uHpopmanuu 00 opraHusaluy KyjabTyphl HA O(QUIIMATIBHOM
caiiTe oOpraHuzalHMHM KyJIbTYpbl B ceTd HWHTEpHET B COOTBETCTBUHM C IIPUKA30M
MunkyneTypel Poccun ot 20.02.2015 Ne 277 «OO6 yrBepkaeHuH TpeboBaHHUH K
COACPKAHMK M (OpME IpPEAOCTaB/lIeHUs MHOpMALMK O JEATEILHOCTH OpraHu3aLui
KYJbTYpPbl, pazMeniaeMoil Ha opUUMaIbHBIX calTax YMOJHOMOYEHHOro GdeaepalibHOro
OpraHa MCIIOJIHUTEJIBHOH BJACTH, OPraHOB [OCYIAapCTBEHHOHW BJIAacTH CYOBEKTOB
Poccuiickoii ®@enepanuny, OpraHoB MECTHOIO CaMOYIIPABICHUS U OpraHu3aluii KyJbTypEl
B ceTH MHTepHeT.

1.2. Haawume wuHpOpMauuM O JAEATEJBHOCTH OpraHM3alMM KyJbTypbl Ha
opuUHaIbHOM CalTe OpraHM3aluy KyJbTypbl B C€TH MHTEpHET B COOTBETCTBMH C
npukazoM MuHKYJATYpBl Poccun ot 20.02.2015 Ne 277 «O6 yrBepKaeHuu TpeboBaHuii
K coAepKaHUo U (popme npeaocraBieHuss HHQOpMAUMK O ACSTECIBHOCTA OpraHu3aluii
KyJAbTYPbl, pasMellaeMoil Ha O(QUUHAIBHBIX caiTax YMNOJHOMOYEHHOro (pelepajabHOro
OpraHa MCIOJIHUTE/IbHONH BJIACTH, OPraHoB rOCYAapCTBEHHOH BJACTH CYOBEKTOB
Poccuiickoii @eaepauny, OpraHoB MECTHOIO CaMOYIIPABJICHUSA U OpraHu3alui KyJbTypsl
B ceTH MHTEpHETY.

1.3. JIOCTYMHOCTh M aKTyajJbHOCTh MH(MOPMALIMH O JESTEJLHOCTH OpraHU3alluiu
KYJABTYPbl, pa3MEIICHHON Ha TEPPUTOPUU OpraHU3aALIHUH.

2. KomdopTrHOCTL YCJOBHH IMpeloCTaB/JeHHsl YCJAYr H JAOCTYNHOCTHL HX
MOJIy4YeHH .

2.1. KomgopTHOCTH yCIOBHH NpedbIBaHNs B OPraHM3allii KyJIbTYPBI.

2.2. JlonoJHUTENIbHBIC YCIAYTH U AOCTYIHOCTh UX MOJYUYEHMUS.

2.3. Y100CTBO M0/b30BAHUA JICKTPOHHBIMM CEpBHCAMH, IPEAOCTAB/IAEMBIMH
OpraHu3auMeit KyJabTypbl (B TOM YHCIIE C TOMOLLIBIO MOOU/IBHBIX YCTPOHCTB).

2.4. Y nobctBo rpaduka paboThl OpraHu3aly KyJbTYpEI.

2.5, JIOCTYNHOCTE YCAYT Ui JIMLL ¢ OTPaHHYEHHBIMH BO3MOKHOCTAMH 30POBBSL.

3. Bpems okHAaHHA NPeJ10CTABJICHHS YCJIYIH.

3.1. Cobmogenue opraHu3almeid KyJbTypbl peKuma padoTsl.

3.2. CoOmoneHue opraHdsaldeil KyJbTypbl YCTAHOBJIEHHBIX (3as1BJICHHBIX)

CPOKOB IIPpCOOCTABJIICHHA YCIIVT.
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4. JlobposkenaTe/IbHOCTb, BeKJIHBOCTb, KOMIETEHTHOCTH PpPAadOTHHKOB
OPraHH3auHH KYJIbTYPbI.

4.1. JToOpokenaTeIbHOCTh M BEKIMBOCTD MIEPCOHANA OPraHU3aLUH KYJIbTYPHL.

4.2. KOMIIETEHTHOCTD NE€pCcOHala OpraHu3aluiu KyJabTyphbl.

S. Y10B/1€TBOPEHHOCThL KA4eCTBOM OKA3aHUS YC/IYT.

5.1. OOmas yIOBJIETBOPEHHOCTb KAayeCTBOM OKa3aHWs YCIAYI OpraHu3alueit
KYJIBTYPHI.

3.2 Y 10B/IETBOPEHHOCTH MAaTEepUAILHO-TEXHUYECKUM obecrieyeHHEM
OpraHu3aluy KyJIbTYpHI.

5.3, YIOBJIETBOPEHHOCTh KAYECTBOM M IIOJHOTONH MHGOPMALIMH O JEATEIHHOCTH
OpraHH3alMK KyJIbTYpPBhl, pasMELUECHHON Ha OQUUMAIBHOM caliTe OpraHu3alyy KyJIbTYpEI
B ceTU MHTEpHET.

J.4. YIOBJIETBOPEHHOCTh KAuyeCcTBOM M COJAEpKaHUEM MonurpahuyecKux
MaTepHaioB OpraHHu3alyy KyJbTYpBhl.

KauecTBO OKaszaHus ycCiayr OpraHusalMsIMH KyJIbTYphl H3MepseTcs B Oasax.
MunumanpHoe 3HaueHue — 0 6an10B, MakcumasbHoe — 160,

B ncenenoBanuy NpUMEHIMCH CleAyIOlue MeToabl cbopa uHGOpMALUH: METO.
ornpoca B (GOpME AaHKETHPOBaHUA, He(POPMAIM30BaHHBIM aHaIU3 JOKYMEHTOB,
(popManu30BaHHBIA aHA/IM3 JIOKYMEHTOB (KOHTEHT-aHAJINU3 UH(MOPMALMH, pa3MelIeHHOM
Ha O(PULIHAIIBHOM caiiTe OpraHU3aliuu KYJIbTYpPHI).

C momolp0 MeToa onpoca Onpeaessinch 3HaueHus nokasareneit 1.3, 2.1, 2.2,
2.3,24,25,3.1,3.2,4.1,4.2,5.1, 5.2, 5.3, 5.4. Onpoc npoBOANHJICH C MOMOIIBIO AHKETBI
MOCeTUTENA yupexaeHus KyasTypsl (Ilpunoxenune Ne 1). Onpowmeno 300 mocerureneii
Homa kyaetypel «Kpucrana». B BbeiOOpke rnpeacTaBieHbl pasjMYHBIE COLIMATbHBIE
rpynmbl HaceneHus: paboumne (37.4% pecnonaeHToB), HepaboTalolIMe MEHCHOHEPHI U
uHBauAbl (19,3%), umureanurenums (13.7%), GespaGorHblie U aomoxossiiku (7,3%),
y4alimecs CpeAHuX WKOoJI U npodeccronaibibIX yuuauul (7,3%), npoune (15,0%).

MeTo10M KOHTEHT-aHallM3a YCTaHABIMBAIMCH 3HAYEHMs Mokaszarteneir 1.1, 1.2.
Konurent-ananus nposoawics no  Tabnuume  KoHTeHT-aHanusa  MHGOpMALHHY,
pasMelleHHOH Ha OQUIIMAIBHOM caiiTe opraHusaunu KyabTypsl (Ilpunoxenne Ne 2).

OO0paboTka MNEpBUYHBIX AAHHBIX HCCIIEIOBaHHS MPOU3BOAMIACE C MOMOLIBIO

nporpammel Microsoft Excel.



IT1. AHanu3 pe3y ibTaTOB HEe3aABHCHMO#H OLIeHKH

[Io uroram He3aBUCUMOM OLICHKM MYHHLMINAIbHOE OIO/UKETHOE YUYpexIEHHUE
KyaeTypel  «Jlom  KyasTypel  «Kpucrami»  ropoackoro  OKpyra  3aKpbITOro
aJIMHHHUCTPATUBHO-TEPPUTOPHATILHOIO oOpasoBaHuss CHOMPCKMH  AJTaHCKOro Kpas
nosyunno 113.8 OGanna u3 160 BO3MOKHBIX (TalII. 1'). B macmrabe naTubamibHOM
[IKaJbl 3TOT PE3YJbTAT O3HavaeT OLEHKY «Xopoio». Haubdosee BBICOKHX pe3ysIbTaToOB
yupeskaeHne A00uI0och 1Mo Kpurepusam «Bpemsa 0xuaaHus TMPEIOCTABICHHS YCIYTH»
(17,7 6anna u3 20), «JloOpoxkenarenbHOCTh, BEKIUBOCTb, KOMIETEHTHOCTh pabOTHHKOB
OpraHu3auuy KyabTypbi» (17,1 danna us 20), «Y 10BAE€TBOPEHHOCTh Ka4eCTBOM OKa3aHHs
yeayr» (33.5 fasnna us 40).

PecrioHAEHTB! BBICOKO OLIEHW/IM padoTy OpraHM3allMyi [0 MHOTMM I[OKasaTelIsiM.
MakcumanbHO BBICOKO OlleHEeHBI CO0/II0IeHHe opranu3aumeil pexxuma padoTsl, ya100CTBO
rpaduka padboThl, KOMPOPTHOCTL YCI0BUIT NpeObIBaHUS B OpraHu3aliu KyJabTyphbl. B 10
K€ BpPEMS YUPEKACHUE HE MPEAOCTAB/IACT M0Jb30BATE/IAM YCIYT JIEKTPOHHBIE CePBUCHI
(anexkTpoHHbIH Ouner) (n. 2.3, Ttada. 1). OTHOCHUTEIBHO HHU3KO OLIEHEHA AOCTYMHOCTH
YCAyr A MHBAIMAOB (1. 2.5), B YaCTHOCTH, AyO/JMpOBaHHE 3BYKOBOH M 3pHUTE/ILHOM
unpopmaunu. Hegocrarouno undopmannn o JK «Kpucramm v ero aeATeabHOCTH
rpeJCTaBieHo Ha opuuraibHOM caifte opranusaumu (nm. 1.1, 1.2).

C uenpo pa3paboTKM MpPEII0KEHHUI MO IMOBBILICHHIO Ka4eCTBa OKa3aHWs yCJIyr
opraHu3alMel pecrnoHgaeHTaM Obla1 3a4aH BONpoc «YTo HEOOXOAMMO C/E/IaTh B MEPBYIO
ouyepeab, 4YTOOBI MOBBICHTH KauyecTBO pPAa0OTHl YUPE)KACHHUSA, YIYYLIHTh YCIOBHA
MpeaoCTaBAeHUsl YCayr?». 3Ha4yHuTeIbHas 4acTh PECNOHIACHTOB PEKOMEHAYET IMOBBICUTD
3apabOTHYKO MaTty paOOTHMKaM YUYpeKAeHHs, MPHOOPECTH HOBYIO amnmaparypy.,
obopynoBanue (tadn. 2). [lpumeuatenbHO, YTO TUIHWYHBIC WIS MHOIMX YUYPEKACHUH
KYJIbTYPbl AnTaiicKkoro Kpasi npo0;1eMbl HEYAOBJIETBOPHTEIBHOIO COCTOSHHUS 3[1aHHM,
HEeJ0CTaTKa HOBOH JIMTEepaTyphl, CLIEHHYECKHX KOCTIOMOB /U1 TBOPUECKUX KOJIJIEKTHBOB

He kacatorcsa padorsl JIK «Kpucrami» 3ATO Cudupckuii.

| =
PesynbTarbl, npuBeaeHHble B Tada. |, A0/KHbI ObiTh pa3MelueHsl B pasaene «He3zaBucumas
oueHka» crpanuusl MBYK «Jlom kyaetypel «Kpuctanan ropojckoro okpyra 3ATO Cubupckui
Antalickoro kpas Ha caite www.bus.gov.ru.




Mrorn He3aBHCHMOI OLEHKH Ka4ecTBAa OKa3aHHs YCayr
MBYK «/Iom kyabtypbl «Kpueraam ropoackoro okpyra 3ATO Cudbupcxkun

-
Tabruya 1

No KpuTtepuu, nokasaresiu Maxkcu- PakTu-
n/n MaJIBHOE 4yecKoe
3HA4YEHHE, | 3HA4YEeHHE,
OajlsI0B 0aJUJI0B
1 OTKPBITOCTL H A0CTYNHOCTH HHpOpMAUHH 00 OPraHH3ALHH 30 13.9
: KYJbTYpPbl :
it Hanuuue oGumieit uupopmauun 00 opraHu3alui KyJbTypbl Ha 10 5.0
i o(hHLMATbHOM caifTe OpraHn3alny Ky/IbTypbl B ceTi MuTepuer '
Hanuuue nHGoOpMaLHK O AeATEIbHOCTH OpPraHu3aluH
1.2. | kyapTypsl Ha ohHLIHAIBHOM caiTe OpraHu3aliu KyJIbTYphbl B 10 0.0
cet MHTEpHET
JIOCTYIHOCTE H aKTYa/lbHOCTh HH()OPMALIMH O ACATEIbHOCTH
1.3. | opraHM3alMy KyJbTYphl, pa3MELICHHOH Ha TEPPUTOPHH 10 8.9
OpraHH3alxH
2 Kom¢popTHOCTD YCA0BHI MPEI0CTABJICHHS YCIYT H 50 31.6
' | MOCTYMHOCTD HX I0JIyYeHHs ;
21 KomdopTHOCTb yC10BUH MpeObIBaHHA B OpraHu3aliny 10 9.0
KYJIbTYPb
2.2. | JIonO/IHUTENbHBIE YCIYIH H AOCTYNHOCTh HX MOTYHYEHHUS 10 8.2
93 Y no0ceTBO M0JIB30BaHHS 9/1EKTPOHHBIMH CepBHCaMH, 10 0.0
MpeaOCTaBIsSeMbIMH OpPraHu3alHeH KyJIbTYpBbI
2.4. | Ynoberro rpaduka pabOThl OpraHHu3allt KyJIbTYpPhbl 10 9.0
55 JlocTynHOCTE YCayr A JIML ¢ OTpaHHYEHHbIMH 10 5.4
BO3MOIKHOCTAMH 3710POBbS
3 Bpemsi 0/KHAAHHA NPEI0CTABICHH YCIYIH 20 17,7
3.1. | CobatoseHune opraiu3aiued Ky bTypbl pesuma padoThl 10 9,1
19 CoburoieHHe opraiu3almed KyjabTypbl YCTaHOBJIEHHBIX 10 2.6
" | (3asIBJICHHBIX ) CPOKOB NPEAOCTaBJICHHS YCIYT g
4 JloOpoxKeIaTeILHOCTh, BEKJIHBOCTh, KOMIETEHTHOCTD 20 17.1
' pabOTHHKOB OPTraHH3ALNH KYJIbTYPbl 3
Al JloOpokenaTeNbHOCTE U BEXK/IMBOCTD [IEPCOHaNa Opraiu3aluH 10 g3
KYJIbTYPb
4.2. | KoMneTreHTHOCTD NepCcoHana opraiu3ailni Ky/bTy pbl 10 8.8
3 Y/10B/1€TBOPEHHOCTH KA4€CTBOM OKA3aHHs YCIyT 40 33,5
51 OO61as y10BJIETBOPEHHOCTh Ka4eCTBOM OKa3aHHs yCIIyT 10 82
OpraHH3alMeH KyJIbTyphbl .
59 V 10BIETBOPEHHOCTh MATEPUATIbHO-TEXHHYECKUM 10 8 4
obecreyeHHeM OpraHu3aluH KyJIbTypPbl :
V 10B€TBOPEHHOCTL KA4eCTBOM M MOJTHOTON HH(OPMALUK O
5.3. | gesTenbHOCTH OpraHU3aluy Ky/IbTYpPbl, pa3sMelLeHHOH Ha 10 8.3
ouILMaIBLHOM caiiTe OpraHHu3aluy KyJIbTypbl B ceTd MHTepHeT
54 VY 10BIETBOPEHHOCTL KAYECTBOM M COAEpKaHHEM 10 8.6
noJaurpa@MUecKux MaTepHaloB OpraHu3aluy KyJabTypbl ’
HUTOI'O 160 113,8
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Tabauya 2
PacnpeaeneHue 0TBETOB PECNIOH/IEHTOB HA BONPOC
«YT0 HEOOX0AMMO C1e1aTh B MEPBYI0 04epeib, 4T00bI MOBLICHTH KA4€CTBO PadoThbI
yupemKIeHHsl, YIyUIHTh YCI0BHSA NPe10CTABICHHS YCayr?»

BapuanTsl oTBETa % peCIOH/IEHTOB
obecrneunThb J0CTYN K ceTH MHTepHeT 5,0
co0H0,1aTh TEMIIEPATYPHBI PEXKHM B 371aHUU B 3UMHHI neproj (=+18°C) 12,7
OCYLIECTB/IATH MOAMMCKY HA MEPHOAHYECKHE H31aHH 6,7
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATH) 3/1aHHE (MOMELICHHUE) YIPEIHK/ICHHS 13,1
puoOpeCcTH HOBYIO anmaparypy. 000pyaoBaHHe P 35,7
MMOBBICHTH 3apabOTHYIO M1aTy padOTHHKAM Y4pPermK/IACHHA 44,3
npuobperars 00JbIIE HOBOMH JIMTEPATYPbI 11,0
pHOOPecTH HOBbIE CLIEHUYECKHE KOCTIOMBI VIS TBOPYECKHX KOJIEKTHBOB 12,3
OOHOBHTBL MY3€IHHYIO IKCIIO3HLIHIO 13,7
APYTOE: YAVHIUUMb PEKAAMY MEPONPUAMUU 1,0

Tabauya 3

O1eHKa YPOBHS YA0B/IETBOPEHHOCTH KAa4eCTBOM OKA3AHMS YCJIyT
JloMoM Ky IbTYpbl « KpHeTaamn» pasinuHbIMH COUHAIbHBIMEA IPYNNAMH PECNOHACHTOB

CouualbHbl€ IPYIIIBI OueHka ypOBHSA
VI0BJIETBOPEHHOCTH
Ka4ycCTBOM OKa3aHHA
ycayr, 0aiiel
HMuTennureHums 108.6
(yumress, paOOTHHKH 3/paBOOXpaHEHHS U KYIbTYPbI) :
HepaboTatomme neHCHOHEePbl H HHBAJIH/IbI 1119
Pabouue 108.0
VYyaumecs CpeHHX WK U MPOQECCHOHAIBHBIX YUHIIHLL 102,2
be3paboTHble H JOMOXO3SHKH 112.4
[Ipoune (BOGHHOCTYIKALIHE) 1093
B uenom 1o seibopke 108.8

Kak nokasaJud WTOrH AaHKETHPOBAHUs, OLEHKH YPOBHS Y/IOBJIETBOPEHHOCTH
KAauecTBOM  OKa3aHMs  yCiIyr y  [NpeACTaBuTeNell  MHTEIMIeHuuH, paboumx,
BOEHHOC/TYKALIUX TPHOIU3UTENBHO OIMHAKOBbI M HE BBIAEIAIOTCA Ha oOuwem QoHe.
OHAKO, OTHOCHTE/IbHO Oosiee 0BOIBHBI paboroit Jloma KyaeTypbl «Kpuctamm
6e3paboTHbIE U OMOXO034#KH, HepaboTaolue MeHCHOHEPbl U MHBAJIH/Ibl, CPABHUTEJIBHO
MEHEE — yuyaluecs CpeaHuX KO U npodeccHOHaNbHBIX yunauil (Tada. 3). Kak BuAHO
u3 Taba. 4, yuvawmmecs Oonblue JApYruxX COLMATbHBIX [PyNN 3aWHTEPECOBAHBI B

0OHOBJIEHUHM MATEPHUAIBHO-TEXHUYECKOW 0a3bl yupeKIeH .
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Tabruya 4
PacnpeaeseHne OTBETOB y4aLIHXCsl HA BONIPOC
«YT0 HEODXOAHMO C1€1ATh B NEPBYI0 04epeib, YTO0bI MOBBICHTH KA4€CTBO PadoThbI
yUpesKRIeHHS, YIYHYIHTD YCJI0BHS NPEI0CTABIEHHS YCayr?»

BapuaHThl OTBeTa % pecrnoHIEHTOB
yyalecs B LIEJIOM 10
BbIOOPKE

obecnieunts AocTyn K ceT MHTEpHET %1 3,0
co0M0AaTh TEMIIEPATYPHBINA PEXKUM B 3JaHHH B 3UMHUH NEPHO/L 13.6 2.7
(>+18°C) § :

| OCYILECTB/IATH MOMNKCKY Ha MEPHOAMUECCKHE H3AHUA 4.6 6,7
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATh) 3/1aHHE (OMELIEHHE) 273 137

| YUPEKICHHA ) ;
npruoOpecTH HOBYIO anmaparypy., o0opyaoBaHue 50,0 35.7
MOBBICHTH 3apabOTHYIO 1Ty pabOTHHKAM yUpekJACHUsA 36,4 44,3
npuodpeTaTh 00JIbLIE HOBOH JIMHTEPATYPbI 0,0 11,0
MpUOOPECTH HOBBIE CLIEHWYECKHE KOCTIOMBI /15l TBOPYECKHX 7 123
KOJUIEKTHBOB : :
00HOBUTH MY3€HHYIO IKCIIO3ULIHIO ' | = R 137

MToru McciaenoBaHHus CBMJIETEIBCTBYIOT O BBICOKOM Kay€CTBE OKa3aHHs YCIyr
JlomoMm KynbTypsl «Kpucrammy 3ATO Cubupckuit. Bmecte ¢ TeM, HeoOxoaumo Ooinee
[MOJHO MPEJACTABHTH YUPEKIAEHHE M €ro JAEATENbHOCTh Ha O(UUHUAIBHOM caiTe, 4TO

MO3BOJMT YJIYUIIMTh PEKIaMy YCIyr. PacliupUTh ay IMTOpUIO JloMa KyJIbTypbl.

IV. IlpeaJioskeHHs N0 HTOraM He3ABHCHMOH OLIEHKH

[To pesyabraTam He3aBHCUMOMN OLCHKH KauecTBa okasaHusa yciayr MBYK «Jlom
kyapTypsl «Kpuctamn» ropoackoro okpyra 3ATO CuOuMpckHi AJTaHCKOro Kpas
JIMPEKTOPY OpraHM3allMyi MOXKHO PEKOMEHI0BATh CllelyloLuee:

1. Paccmorpers BOMpoc O MpHOOpeTeHMHM HOBOIl ammaparypbl, 000pyaI0BaHUs
(Ta®n. 2. 4).

2. [To BO3MOIKHOCTH BHEJIPHUTH JEKTPOHHbIE CEPBUCH! (2JEKTPOHHBIH OWleT) Ha

oduIMaIbHOM caiite opraHusauuu (1. 2.3, Tadn. 1).

3. I1oBBICHTE AOCTYNHOCTH YCAYI JUIA JIMLL C OrpaHUUYEHHBIMH BO3MOMKHOCTAMMU

3popoBbs (1. 2.5, Tabi. 1).

4. Jlononuuts uHpopmauuiwo o JIK «Kpucrami» u ero AeATelpHOCTH Ha

opULMATBHOM CaliTe OpraHu3auMK B COOTBETCTBUM ¢ npukasom MUHKYIbTYpel Poccun
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or 20.02.2015 Ne 277 «OO6 yrBepxaeHun TpeGOBaHHI K ColepKaHulO M dopme

MPEOCTABICHNA HHPOPMALIMK O J€ATEIbHOCTH OPraHU3almii Ky bTYphl, pa3MeraeMoii
Ha O(PUUHAIBHBIX caifTaX YMOJIHOMOYEHHOro GheaepaibHOro opraHa MCITOJIHHUTEIBHOMH
BJIACTH. OPraHOB roCy1apCTBEHHON BacTh CyObekToB Poccniickoii Menepaiun, opraHos

MECTHOTO CaMOYIIpaBJICHHs U OpraHU3alMii Ky bTypsl B ceth Mutepuer» (mm. 1.1, 1.2,

Tabma. 1).

[VIaBHBIHM crienuanuct no couuosiorun AI'JIHT. W E.B. CricoeB

KaHAUAAT KyJIbTYPOJIOTHH

, ol
Beaymui meroauct AI'JIHT ﬁ{g{/ B.M. Kamenenkas
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[Ipuaoxenune Ne 1

AHKETA
MOCeTHTE/Isl YUpeKIeHUsl KYJIbTYPbI

YBa)kaeMblil IOCETUTEJIB!

OGpammaemMcs k Bam ¢ npocb00oii 03HAKOMUTBCS C JaHHOM aHKETOH M OTBETUTH Ha
cojepiKaiyecs B Heit Bompochkl. Bamm oTBeTHI OyAyT y4TEHBl NPM OLCHKE KauecTsa
paboTel HALLIETO YUPEHKACHU.

[To pagy BompocoB Bam mpesaraiotess pasiduHble BapuaHThbl 0TBETOB. IIpexne
BCEro, BHUMATEILHO MPOUUTANTE X U 00BEINTE KPY’KKOM HOMEp TOI'0 BapHaHTa OTBETA,
KOTOpBIl cooTBeTcTBYeT Bamemy MHeHHIO. MOXHO BbIOpaTh TOJBKO OJMH BapHaHT
OTBETA.

Pe3y/bTaThl JaHHOrO ompoca OyayT HCMOJib30BaHbl B OOOOIIEHHOM BHIAE A
MPAKTHYECKUX PEKOMEH 1AM, 0ITOMY CBOIO (GaMHIMIO yKa3bIBaTh HE HYIKHO.

3apanee GraroapuM 3a y4acTue B aHKETUpOBaHHH!

1. Hackonbko komdoprHo Bam Obulo B HalleM YYpeKICHHM (YHCTOTa
roMeLIeHnil, rapaepo6, MecTa s CHACHHUs )?

01 oTaM4HO, BCE yCcTpauBaeT

02 B LIEJIOM XOpOILO

03 yIOBJIETBOPUTEILHO, HE3HAYNTEIbHBIC HEOCTATKH

04 11710X0, MHOI'O HEJIOCTATKOB

05 HeyJ0BJIETBOPUTEIBHO, COBEPLIEHHO HE YCTpauBaeT

2. OueHUTe [JOCTYNMHOCTh M aKTyaJbHOCTh HMH(MOpMaUUHU O [eATENbHOCTH
yupesK/ICHHs, Pa3MEILEeHHON Ha €ro TEepPpPUTOpUM (BBIBECKA, NMEPEYCHb YCJIyT, yroJoK
norpebuTesisd, rpaguk padoTEl):

01 ornuuHo, BCE yCTpauBaeT

02 B LIEIOM XOpPOLIO

03 yAOBJIETBOPHUTEIIBHO, HE3HAYNUTE/IbHBIC HEIOCTATKH

04 1I0X0, MHOIO HEJOCTATKOB

05 HeyJOBJETBOPUTEIbHO, COBEPIICHHO HE yCTpanBaeT

3. Kak BeI onienute y100cTBO rpaduka paboThbl yUpexKIeHHA?
01 OTAMYHO, OYEHb YA00HO

02 B LIEJIOM XOpOLLIO

03 yI0BJAETBOPUTENBHO, HE3HAUUTE/IBHbBIC HEIOCTATKH

04 110X0, MHOI'O HEJOCTATKOB

05 coBepleHHO HEYA00HO

4. Kak, o Bamemy MHeHMIO, cOOMIOJaeTCs PesKuM paboThl HALIETO YUPEKACHHS?
01 orau4HO, BCE yCTpauBaeT

02 B LEJIOM XOpOLIO

03 yJOBIETBOPUTEJIBHO, HE3HAYMTE/IbHBIC HAPYIICHU

04 110X0, MHOTO HapyLIECHHN

05 HeyIOBJIETBOPHTEIBHO, COBEPIICHHO HE CO0MI0OAAETCs
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5. OueHUTEe Ka4yeCTBO MAOMOJIHHUTENBHBIX (MUIATHBIX) YCIYT (KCEpOKOMHMpOBaHHE,
(b oTO-BHACOCHEMKA, IKCIIEPTH3A U JIP.) U JIOCTYITHOCTE UX IMOJYUCHHUS

01 ornuyHO, BCE ycTpauBaer

02 B LI€JIOM XOpPOLIO

03 yHOBAETBOPHUTENBHO, HE3HAYUTEIIBHBIE HEOCTATKH

04 na0X0. MHOIO HEJOCTATKOB

05 HEyIO0BJETBOPHTEIBHO, COBEPILIEHHO HE YCTpauBaeT

6. Ouenure yaoOCTBO IMOJBb30BAHUS IIEKTPOHHBIMU CEpPBUCAMHU (BJIEKTPOHHBIN
OusIeT, 2JIEKTPOHHBIH KaTajlor, BUPTyajbHas BBICTABKA):

01 otnuyHO, BCE ycTpauBaeT

02 B LEIOM XOpOLIO

03 ynoBneTBOPUTENBLHO, HE3HAYUTEJIbHBIE HE10CTATKH

04 1m10X0, MHOTI'O HEOCTATKOB

05 Heya0BJIETBOPHUTENBHO, COBEPLIEHHO HE YCTpauBaer

7. Kak, no Bamemy MHEHHIO, COOMIOAIOTCS YCTAaHOBICHHBIE (3asABIEHHEIE) CPOKH
[MPEJOCTaBACHUS YCJIYr (CBOEBPEMEHHOCTh KHUIOBBIZA4H, (DaKTHYECKOr0 Haydaia
[IPOBEJACHUSI MEPOIIPUATHI U 1Ip. )7

0l ornuyHO. BCE ycTpauBact

02 B ©eJIOM XOpPOLIO

03 yJ0BAETBOPUTEIbHO, HE3HAYMTEJIbHBIE HAPYILIEHUS

04 mioxo, MHOIO HapyILIEHHUH

05 HeyaOBIETBOPUTENBHO, COBEPILICHHO HE COOI01aeTCs

OyeHume 0ocmynHocmo Yeay2 0158 UHEANUO0S.

8. ObecnieuuBaeTcs M BO3MOXKHOCTE JUIS MHBAIU/IOB MOCAJAKH B TPAHCIOPTHOE
CPEACTBO M BBICAJAKH M3 HEro IMepeal BXOJAOM B VUPEKICHME, B TOM YHCIE C
MCII0JIb30BAHUEM Kpeca-KOACKu?

01 na

02 Her

9. OcHauieHO JM YUYpeXKIACHHE CIelHalbHBIMKU YCTpPOHCTBAaMM Mg JOCTYIIa
HHBaJIMLAOB (DﬁDp}’ﬂDBﬂHHE BXOIOHBIX 30H — PAd3JBHHBIC [IBCDH, H]}HEH{}CD*SHEHHI:IE
nepuiaa, J0CTYIMHBIX CAHHTAPHO-THTHCHHYCCKHX HDMELL[EHH‘H, 3BYKOBBIC }FCTpﬂﬁﬂTBa JJIA
WHBAJIU/0B 10 3PEHUIO U T.I1.)7

0l na

02 Her

10. MmeeTcss M B YUPEIKAECHHUM COIMPOBOKAANOUIMN TEpPCOHAT U BO3MOIKHOCTD
CaMOCTOSITE/IBHOTO MEPEABHKEHUS 110 TEPPUTOPUM OpraHU3aLun?

0l na

02 Hert

[1. KoMmeTeHTeH /M MNepCcoHal YupeKJeHHs B paboTe C MOCETUTETIMHU-
UHBAJIHaMHK?

01 nma
02 HeT
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12. Pasmemena nu uHbopmanus, HeoOXoaumas 18  00ecHIeYCHHUS
GecnpensaTCTBEHHOro JOCTyIla MHBAJKAOB K YUPEKACHHIO U YCIyram (nyOGnupoBaHue
HEOOXOAMMOI TSl MOJIyYeHHs YCIyrH 3BYKOBOHM M 3pHUTE/IbHOI MHPOPMALMKU, a TaKiKe
HajMmucell, 3HAKOB W MHOW TEKCTOBOW M rpapuyeckoil HHQOpPMAallHK 3HaKaMu,
BBITIOTHEHHBIMH pelbedHo-ToueunbIM wprbToM Bpaiins 1 Ha KOHTPacTHOM (QoHe)?

0l na

02 ner

13. OueHuTte A0OpOKETATEIBHOCTb M BEHKJIMBOCTH  [EPCOHA]A  HALIEro
YUPEKJIEHHS:

01 oTiM4YHO, BCE yCTpauBaeT

02 B LEJIOM XOpPOILIO

03 ya0BIETBOPUTEIBLHO

04 nuoxo

05 HeyaOBIETBOPHUTEIBHO

14, Kak Bpl OLIEHHTE KOMITIETEHTHOCTb [€pcoHaa’
01 otauyHO, BCE ycTpauBaeT

02 B LICJOM XOpOLIO

03 ya0BJIETBOPUTEIBHO

04 nnoxo

05 Hey0BJIETBOPUTEIBHO

15. Hackonpko Bbl 10BO/ILHEI MaTepHaibHO-TEXHUUECKUM 00eCreyeHMeM Hallero
YUpPEIKACHUA

01 ornuyHO, BCE yCTpauBacT

02 B LIEJIOM XOPOILIO

03 yIOBJIETBOPUTEIBHO, HE3HAYNTEJIbHBIC HEJOCTATKH

04 1I0X0, MHOIO HEJOCTATKOB

05 HeyJ0BJIETBOPUTE/IBLHO, COBEPIIEHHO HE YCTPauBaeT

16. OueHuTe KauyecTBO M IMOJHOTY HH(MOpPMALMH O ACATEIbHOCTH YUPEKACHMA,
pasMelleHHON Ha opUIHAIbHOM CaliTe Hallel OpraH13aliu B CETH HMHTepHer:

01 orau4HO, BCE yCTpauBaeT

02 B LIEJIOM XOPOLLO

03 yJ0BJIETBOPUTE/IBHO, HE3HAUYUTEIbHBIC HEAOCTATKH

04 10X0, MHOTO HEJOCTATKOB

05 HeyIOBJIETBOPUTEIBHO, COBEPIICHHO HE yCTpanBaeT

17. Kak Bbl OlieHMTE KauyeCcTBO M COAEp/KAHHUE MOJUrPaQUUYCCKUX MaTepHasoB
yupeskaeHns (OUIeThl, IPUrIacUTENbHbIE, OYKIEThI, IPOrpaMMKH)?

01 OTIMYHO, BCE yCTpauBaeT

02 B LEJI0OM XOPOIIO

03 yaOBAETBOPHUTEIBHO, HE3HAYUTEIBHBIC HEI0CTATKH

04 mI0X0. MHOIO HEJIOCTATKOB

05 HeyaOBJIETBOPHUTE/IBLHO, COBEPIICHHO HE YCTPanBaeT
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OpraHu3aluen KyJbTYpPbl B LIEJIOM:

01
02
03
04
05

OTJIMYHO, BCE yCTpPanuBaeT

B LIEJIOM XOPOLIO

YJIOBJIETBOPUTEIbHO, HE3HAYNTEIbHBIE HE0CTATKH
JI0X0, MHOI'O HEIOCTATKOB

HEyI0BJIETBOPUTEIBHO, COBEPILIEHHO HE YCTpauBaeT

14

. Ouenure YAOBJIIETBOPECHHOCTE KAa4Y€CTBOM  OKa3aHHA  YCIyr HalleH

19. Yto HeoOX0AMMO caenaTh B MEPBYHD O4yepe/b, YTOOBI TMOBBICUTH Kauye€CTBO
paboThl YUPEIKIACHUS, YAYUIIUTD YCIOBHS MPEJI0OCTABICHUS YCayTr?
(30€Cb MOJCHO YKA3aMb HECKONbKO 8APUAHMOE omeema)

01
02
03
04
05
06
07
08
09
10

obecneyuTs JOCTyN K ceTu MHTepHeT

co0JII01aTh TEMIIEPATYPHBIH PEKKUM B 3JaHHH B 3UMHHUI nepuoa (>+18°C)
OCYIIECTBJATh MOANUCKY Ha IEPHOJUUYECKHE U3/IaHNs

OTPEMOHTHPOBATH (PEKOHCTPYUPOBATH) 3/1aHHE (MOMEIIEHHE) YUPEKICHH
npuodpecTy HOBYIO armaparypy, obopyioBaHue

MOBBICUTE 3apadOTHYIO TUIaTy pabOTHUKAM YUpeKACHUs

npuoOperars 0OJIbILIE HOBOM JIUTEPATYPhl

MPUOOPECTU HOBBIE CLIEHHYECKME KOCTIOMBI U151 TBOPYECKUX KOJIJIEKTUBOB
OOHOBHUTH MY3€iHYIO IKCITO3UIIHIO

ApYyroe (4To MMeHHO?)

20. 3anumaerech 1M Bbl B Kiybe (imoOuTenbckoM 00BEAMHEHHH, KpYXKKe,
TBOPYECKOM KOJIJIEKTHBE, CTYAMM) MPU HALLEM YUPEKJAECHUM KYJIbTYPbI?

01
02

21

01
02
03
04
05
06

22

01
02
03

22

01
02

24.

29

Ad
HET

K kakoii coumanpHoi rpynme Bol oTHOCHTECH?

WUHTEIUTMIeHUUA (yuuTens, pabOTHUKU 34paBOOXPAHEHUA U KYJIbTYPHI)
HepaOoTaloIHe NEHCHOHEPhl U MHBAIHIb]

pabouue

y4allMecs CpeAHUX WKOJ K NMpo(hecCHoHaIbHBIX YUNITHII
0e3paboTHbBIE U JOMOXO3SMKH

apyras (Kkakas UMEHHO?)

Bam Bo3pacr:
15-29 ner

30-49 ner
50 net u bonee

Baur noun:
MYIKCKOM
KEHCKHH

HaceeHHBbINH MMYHKT:

. JlaTa 3ano/IHEHUs aHKETHI:
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Ta0Mua KOHTEHT-aHaJaH3a HHGopMaLHu,
pa3sMelneHHON HAa OQHIHAIBHOM caliTe OPraHH3alHH KYJIbTYPbl

15

(HAUMEHOBAHUE OPEANUZAYUU KY.1bmMYpPbi)

KpuTtepuu, nokasaresiu

MakcumanpHoe
3IHAYECHHE,
Oas11sl

MakTHueckoe
3HAYEHHE,
Oabl

Hoxkazamens 1.1. Hanuuue odwen ungpopmayuu 00 op2anuzayuu Kyaismypol
HA O UUUATLHOM caiime opzanu3aKuu Kyrsmypsl 6 cemu Humepnem

[TonHoe HAMMEHOBaHHME OPraHu3aLHH KYJIbTYPbI

CokpalleHHOe HAMMEHOBAHHE OpraH13alUH KyJ1bTYpbl

[louTOBbIH a7pec OpraH13auHi Ky/1bTyphbl

Cxema pa3MeLLeHHs OpraHM3allu KyabTYpbl, CXeMa npoesaa

|
|
I
I

JlaTa co3paHMs OpraHU3alMK Ky/bTYphl, CBEAeHUA 00 yupeauTene
(yupeauTensx)

1

YupeaurenbHble JOKYMEHTBI (KOMUA YCTaBa, CBUACTENLCTBO O
rocyIapCTBEHHOH PErucTpaLivy, peLieHHe YUpeuTeia O CO3JaHHH H O
Ha3HA4YEeHWH PYKOBOJIHTENS OPraHH3allH KyJ1bTYPbl, NOJOAKEHHS O
dunuanax u npeacTaBUTENbCTBAX)

Peskcum, rpaduk paboTbl OpraHu3aluu KyJabTypbl

KoHTakTHble Tene]OoHBbI

Aqpec 3/1€KTPOHHOH MOYThHI

daMuIMKU, UMeHa, 0THECTBA, A0/IKHOCTH PYKOBOAALIErO COCTaBa
OpraHM3aLMH KyIbTypbl, €€ CTPYKTYPHBIX NOAPa3AeneH i U GUIHanos
(NpH UX HAJTHYHH)

Hokazamens 1.2. Hanuuue ungpopmayuu 0 0eaAmMeabHOCMU OP2AHUIAHUNT KYTbmMYypbl
Ha OUUUATBHOM Caitme op2anu3auuu Kyavmypsl 6 cemu Humeprem

CaejieHHs 0 BHAaX NPEJ0CTaB/IAEMBbIX YCAYT

I

Konuy HOpMaTHBHBIX MPABOBLIX AKTOB, YCTAHABIHBAKOLIMX LEHBI
(Tapudbi) Ha ycayru JHO00 MOpAAoK HX YCTaHOB/EHHS

1

[TepeueHb OKa3bIBaeMbIX MUIATHBIX YCIYT, LieHbI (TapH(bl) Ha yCITYTH

Konua nnana (h)HHAHCOBO-XO3AHCTBEHHOH AeATENLHOCTH OpraHH3alnH
KyJIbTYPbl, YTBEPIKAEHHOrO B YCTAHOB/IEHHOM 3aKOHOATE/1LCTBOM
Poccuiickoit @enepaliiy nopsike, v OHKETHOH CMETDI
(uHopmanks 06 0ObeMe NpeloCTaBIseMbIX YCAYT)

MHbopmaLms 0 MaTepHanbHO-TEXHHYECKOM 00ecneHeHHH
NpeaoCTaBIEHNA YCAYT OpraHu3aUnen KyabTyphbl

Konuu MHLEeH3Hi Ha OCYLLEeCTBIeHHe IeATeIbHOCTH, MoIeKalleH
NHLIEH3UPOBAHHIO B COOTBETCTBHH C 3aKOHONATE/ILCTBOM POCCHICKOH
depepauuu

Mudopmaling 0 NI1aHHPYEMbBIX MEPOTIPHATHAX

Mudopmauus O BLIMOJHEHHH rOCyAapCTBEHHOTO (MyHHUMNANLHOTO)
3a/1aHus, OTHET O Pe3ybTaTax AeATEe/IbHOCTH YUPEIKACHH

Pe3ynbTarhl HE3aBHCHMOH OLIEHKH Ka4yeCTBa OKazaHUs ycayr
OpraHM3alMAMH KYJbTYpbl, @ TAKKE MPeToKeHH 00 yay4lleHHH
Ka4yecTBa X ASATEbHOCTH

[Tnan no yayudllieHHIO KauecTsa paboTel OpraHu3alMu
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